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In this presentation

• Why measure Governance?

• Measuring Governance in Australia

• What is the ABS doing in this space?

• Measuring progress in Governance
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WHY MEASURE GOVERNANCE?

Community and government interest

Good governance and sustainable 

development go hand-in-hand

To encourage “good governance” 

 Accountability

 Transparency 

 Openness 

 Trust 3



MEASURING GOVERNANCE IN AUSTRALIA
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COMMUNITY GOVERNANCE INDICATORS
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Have a say 

on important 

issues

I am a member of 

community 

organisation or 

decision making body

Information 

accessible to 

make informed 

decisions

Reporting on 

activities of 

governance 

institutions

Effectiveness of 

policies and 

programs
Satisfied with the 

provision of 

services

Voting

Justice 

and fairness
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WHAT HAS THE ABS BEEN DOING IN THIS

SPACE?
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Why does the ABS measure progress?

‘Measuring progress – providing information about whether life 

is getting better – is perhaps the most important task a national 

statistical agency undertakes’ – Brian Pink, Australian Statistician, 

2012

Value to the 
community

Historical 
precedent

International 
precedent

The role of 
the ABS

Statistical 
leadership
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Measuring Progress in Governance

• Progress is the movement of society in a 

positive direction - an improvement

• Governance - Australians aspire to a free 

society where governance processes are 

trusted and everyone is able to participate

in decision making which affects their lives.
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Our consultation channels
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Broad consultation findings

New set of aspirations for national progress

• We now know what is important to Australians and why these things 
matter for national progress

Gaps in the current picture of social progress

• e.g. the built environment

• Intangible things that enrich people’s lives

A new domain of progress

• Governance

Relationship and tensions between the areas of Society, Economy, 
Environment and Governance

Recurring themes for progress

• e.g. sustainability, resilience and equity
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MAP RESULTS: THEMES & ELEMENTS - GOVERNANCE

Trust

•Integrity 

•Transparency

•Accountability 

•Trust in 
governance 
processes and 
systems 

Effective governance

•Effective 
governance 

•Ease of 
interactions 

•Protection

•Seamless 
interactions

•Balance between 
regulation and 
freedom

•Resilience

Participation

•Involvement in 
decision making

•Awareness and 
understanding

•Access and 
opportunity to 
contribute to 
decision making

•Taking 
responsibility

Informed public 
debate

•Open and 
informed debate

•Freedom to pursue 
and access 
truth/facts 

•A free media

•Effective 
regulation

People’s rights and 
responsibilities

•Rights and 
responsibilities 
upheld

•National laws and 
standards

•Access to justice

•Freedom of 
expression

•International 
conventions and 
laws



SELECTING NEW GOVERNANCE

INDICATORS

• Best available indicator

• Do not need to be ‘all-encompassing’

• Time series can grow over time 

• Acceptable quality
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Specifying new indicators

No indicators of ‘limited quality’ are 

proposed for inclusion, as the ABS 

does not believe that they would be 

suitable measures of progress in an 

official statistical release. For more 

information about the qualities that 

constitute high and acceptable quality 

please see the ABS Data Quality 

Framework (cat. No. 1520.0). 
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There are gaps in our Governance 

progress story…

1. Where there is a clear concept, but data of sufficient 

quality is not available to inform on progress;

2. The element or theme is conceptually challenging or 

complex and development is required to identify an 

appropriate indicator to measure its progress; or

3. The concept is important for progress,

as a feature or enabler, but may not 

lend itself to meaningful statistical 

measurement. 
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Headline Indicator: Trust
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Headline Indicator: Participation
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Questions?

www.abs.gov.au/about/progress
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